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INIOTPEBUTEJIN HA YCJIIYTUTE I1IO CEPTU®OUKALIA HA CUCTEMMU 3A
YIIPABJIEHHUE

o 1989 r. ceprudukanusta B PenyOnuka bearapus ce u3BbpIIBa B paMKHTE Ha CUCTEMaTa
CEIIPOCHB - ceprudukanmonHa cucreMa Ha ctpanute oT M3tounus 6mok. B mepuoma 1989 1. —
1993 1., ce mpemMaxBaT CTPYKTYpHUT€ M C€ OTMEHsS HOpPMATHBHAaTa 0a3a Ha CepTU(UKALUATA,
neiicTBaia A0 TO3M MOMEHT.

Ot nauvanoto Ha 1994 r. 3amoyBar ONMUTH 3a BBH3CTAHOBSBAHE Ha CepPTH(HKALMOHHATA
JNENHOCT, HO YecTara CMsIHA WM MPOMEHU B JIbPXKABHUTE CTPYKTYpHU Ipe3 TOJUHHUTE, 3aJbpiKat
Pa3BUTHETO HA TE3U MPOIECH.

JleitHocTTa 1O cepTUdUKalUsi Cce H3BbpIIBA NpeAMMHO B pamkure Ha Komwurera mno
crangaptuzanusa u merpojorus (KCM), nmo-kbcHO B JIbpkaBHATA areHIUs MO CTaHIAPTU3ALMS U
metrposorust (JJACM) no oGocobsBaneto u B M3mbanutenHa arenuus ~CepTudukamus u
msnutBane” (MA CH). I[lpe3 te3u roaunu, B paMmkute Ha pasznuuHu nporpamu no PHARE, ce
MPOBEXKAAT peAuila OOydeHHs] Ha TMepcoHala B o0lacTTa Ha cepTU(UKALUS Ha MPOIYKTH U
cepruduKalMsi Ha CHUCTEMH 3a YIOpaBJICHHE Ha KadecTBOoTO. I[locTemeHHO ce wu3rpaxaar
perjJamMeHTHUTe U JOKYMEHTHTE Ha HoBaTa Ciyx0a 1o cepTudukanus.

C o00oco0sBaHETO Ha CHCHHATU3MpaHATa OpraHu3anus - VI3MbIHUTENTHA areHIus
“Ceptudukanus u uznutane” (MA CH) (IIMC Ne 221 ot 25.09.2002 r.), ce mocTaBsi HA4aJIOTO 32
pa3BUTHE U TPOBEKIAHE HAa €IMHHM TpaBWiIa 3a padoTa M BBBEXKJAHE HA CAMHHU KPUTEPUM 32
OILICHSIBAHE CHOTBETCTBHMETO HAa MPOAYKTH U CHUCTEMH, C HM3UCKBAHHITA HAa HAIMOHATHUTE U
MEXIYHAPOAHUTE CTAHAAPTU U JOKYMEHTH.

[Ipe3 m.maii 2008 r., B pe3yaTaT Ha HAIpPaBEH aHAJIW3, PABUTENICTBOTO pemasa, ye MA CU
MOJKe J1a ce camoduHaHcupa 0e3 OroKeTHU cpeacTBa. JleWHOCTHTE U3BBPIIBAHMA OT arcHIUATa ca
MPUCHIIN HA CBOOOHATA CTONAHCKA MHUIIMATHBA B KOHKypeHTHa cpena. [1o tazu npuuuna, ¢ [IIMC
No 121 ot 02.06.2008 r., A CU ce 3akpuBa KaTo CTPYKTypa B AbpKaBHaTa agMuHuctpainus. Karo
NPUEMHHUK Ha JEWHOCTUTE HAa areHIUATa IO OLEHSBaHE HAa CHOTBETCTBUETO U CEPTH(HKAIUSI Ce
perucTpupa akIMOHEPHO JIPY>KECTBO KbM MHUHUCTHhpa Ha MKOHOMHUKATa M €HepreTHUKaTa, onpe/ecH
3a opraH, KOWTO J1a yrpakHsBa MpaBaTa Ha JIbpkaBaTa KaTo eIHOINYCH COOCTBEHHUK Ha KamuTaia Ha
npyxectBoto. HoBocw3nmanenarta ,,Ceprudukamms” EAJ] mpoabibkaBa aa paboTH ChC  CHIIHS
KOMIIETEHTEH U3MBbIIHUTEIICKH TTIEPCOHA, MpUjlarailku Beue yTBbPACHH B MPAaKTHKATa MPOIEAYypH MO
cepTudUKaIMs U OLICHsIBAaHE HA ChOTBETCTBUETO.

C IIpotoxon Ne P/1-06-150/08.09.2017 r., Ha ,,JIspxkaBHata KonconumannonHa Komucus®
EAJLl, ,Cepruduxamus“ EAJl ce mnpeoOpazyBa upe3 mpomMsiHa Ha ImpaBHata ¢opMa B
»Ceprugpukamusa EOO/I.

C pemenne Ha npuHnunana JIKK EAJT u TIporokon Ne PJ1-03-43/01.10.2020 r., oTpaszeHo B
AreHIuATa 0 BOMcBaHuATa — ThproBeku peructhbp Ha 01.12.2020 1. e U3BLPIIEHO IpeodpazyBaHe
upe3 BauBaHe Ha ,.Ceprudukamus”’ EOOJl B ,HauuoHaneH WHCTUTYT 3a U3CIEABAHUS U
cepruduxamms” EOO /HUNUC EOO/L/.

»Ceprudpukanus” npu HUMC EOO/] npuema u yTBbprkJaBa NPUHLIUIIUTE HA HE3aBUCHMOCT,
KOMIIETEHTHOCT U Oe3MpHUCTPacTHOCT, MPO(ECHOHAIHO OTHOIIEHUE, CIIa3BaHE HA OOIIOYOBEUIKHUTE
MOpaJIHU ¥ €TUYHU HOPMH, MPUEMCTBEHOCT MEX/Y J0alieHuTe Ha cepTudukanuara B beirapus u
€KHI1a OT HOBU MPOPECHOHATHUCTH.

»CEPTU®UKAILINUA” e AxpeauTupaH opraiH mno cepTudukanus Ha
cuctemu 3a ynpasiaenue or MA BCA ot 2005 r.

Ycenyrure no ceptudukaius, npenoctaBsau oT ,, CEPTUOUKAIU A, ca nocTeiHu 3a
BCUYKH JKEJIaellly, YUATO AEUHOCT MoMa/ia B AeKIapupanus 1 o0XBaT Ha JeCTBHE.

»CEPTUO®UKAIINSA” He mocTaBst OrpaHUYUTEIHNA (PUHAHCOBH UM APYTH YCIIOBHSL.

Hoctembr no ycnyrute Ha ,,CEPTUOUKAILIMUA” He 3aBuCH OT YHCIEHOCTTa Ha
IIEPCOHAJIAa HA I0CTaBYMKA WM OT WIEHCTBOTO MY B HAKOS aCOLMALlUs WIH Ipyma.
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[Mporienypara ¢ paspaboreHa B chorBercTBUEe ¢ m3uckBanusra Ha BJIC EN ISO/IEC
17021-1, croOpaszeHa ¢ mpuiIOKUMUTE pPbKOBOACTBA Ha |AF.

“Ceptudukanus” W3BBpIIBA CepTU(UKANMSI HA CHCTEMH 3a YIPABJICHHE Ha KAueCTBOTO
(CYK) - 3a cporBercTBue ¢ m3uckBanusata Ha BJIC EN I1SO 9001; ceprudukanms Ha cuctemMu 3a
ynpasieHue Ha 6e3onacHoctta Ha xpanute (CYBX) - 3a chorBeTcTBHE ¢ M3ucKkBaHuATa Ha Codex
Alimentarius (Auekc kpM CAC/RCP 1-1969, Rev. 4 (2003 r.) B kom6unanus ¢ BJIC EN ISO 9001,
BJIC EN ISO 22000; ceprudukamnus Ha cucTemMu 3a ynpapieHue Ha okonHara cpena (CYOC) - 3a
crorBeTcTBUE ¢ M3uckBanusaTa Ha BJIC EN ISO 14001; ceprudukanus Ha CUCTEMU 3a yIpaBJICHUE
Ha 31paBe u Oe3zomactHocT mpu padota (CY3BP) - 3a crorBercTBHe ¢ BAC ISO 45001:2018, kakTo
Y Ha UHTErpupaHu cucteMu 3a ynpasienue (MCY).

[paBo Ha cepTudukanms Ha cuctemu 3a yrnpasieHue (CY) uma Bcsika opranu3salys, nojaina
3asBKa, KOSITO € yOe/ieHa, ue HeifHaTa cuctema e pa3paboTeHa, BHepeHa U GyHKIIMOHUPA.

I.  LEJ U OBXBAT HA IPOLIEJYPATA

Ilenta Ha TO3M JOKYMEHT € Ja OCHUIYpH, Y€ UW3MCKBAHUATA U IIpaBUaTa Ha
H»CEPTUOUKAIINA” npu HUUC EOO]J 3a ceprudukanys Ha CUCTEMHU 3a YIpaBJIEHUE Ha
JlajieHa opraHusanus, ca pa3OopaHu NPaBHJIHO OT KJIMEHTa M TOH € CHOCOOEH J1a M3IBJIHU TEe3U
HU3UCKBaHU.

Ta3u mpoueaypa 3amo3HaBa KJIMEHTa € IOCIEJOBATENIHOCTTa Ha OCHOBHMTE OIEPAaTUBHU
eTarnu, KOUTO TPsiOBa Ja ce M3BBPIUIAT 32 M3/IaBAaHETO U MOIBPKAHETO Ha CEpTHU(UKAT 3a CUCTEMa
3a yIpaBJICHHE.

Il. MPOLEC HA CEPTU®UKALIUA HA CY

e .CEPTUOUKALNUMSA” npenocraBs Ha 3aMHTEPECOBAHUTE JIUIIA ITAKET OT JOKYMEHTH,
HEOOXOIMMHU 32 OTKPUBAHE Ha MPOLEAYPa 3a OLIEHSABAHE HA CUCTEMU 3a yIpaBlIeHHE (JOCTHIHU Ha

www.niis.bq).

e HeoOxonuMu ycinoBusl 3a OTKpUMBaHe Ha npolieaypa 3a ceprudukanus Ha CY:

+  3agBUTENAT MPEJBAPUTENHO Ja € 3alo3HaT C H3WCKBAHMATA Ha Tas3u
IpOLELYPa, 38 KOETO IIMCMEHO JEKJIApUpa B M0/IajIcHaTa 3as1BKa;
+  1oxaneHa 3asBKa 3a cepTU(UKAINA Ha CUCTEMA 38 YIIPABJIECHHUE;
%+  TOIbJIHEH BBHIIPOCHHK 38 ChOTBETHATA CHCTEMA 32 YIIPABJICHHE.
e IIpomechT Ha OlIEHsBAHE HA CHCTEMA 32 YIIPABJICHUE BKIKOYBA:
+  KaHauAaTcTBaHe 3a oueHsBaHe Ha CVY;
+  IUIaHMpAaHE;
+  OICHSBAHE;
+  jokiaau ot orensiBanero /Eran-1 u Etan-2/;
+  peulenue 3a cepTUUKALKS.
o Crieq M31aBaHeTo Ha cepTH(HKAT, 3aI1049Ba €TAll HA OUIbP)KAaHEe Ha CepTU(UKATA.

1. KanauaarcrBane

1.1 Hcxkanero 3a ceprudukanus ce opopms B 3asBKa 3a ceprudukamus Ha CVY,
kosTo ce mogaBa B ,,CEPTUOUKAIIM A (6mankara € JocThilHa Ha WWW.NIIS.bQ).

1.2 3asBkara ce CBHIPOBOXJAA OT MONBIHEH BBIPOCHUK 3a CHOTBETHATA CHUCTEMA.
BbnpocHuKbT U 3asBKara ce 3aBexaar B AenoBoacTBoTO Ha ,CEPTUOUKAILIMUA” non enun
BXOJISIIl HOMED.

M3BbpmiBa ce mpersien Ha 3asBkara, cbriacHo GQP.06.02. “Ilpernmen Ha morosopa’.
[Tpu mperyiena Ha 3asiBKaTa ce yTOYHsIBa 00XBaTa U CI0XHOCTTA Ha CHCTEMara 3a yIpaBiieHHe, Opost
U ToJleMHUHaTa Ha pabOTHUTE IUIOLIAJKH, €JHOPOJHOCTTa Ha MPOM3BEXKIAHUTE NPOAYKTH U
IIPWJIAraHUTEe MPOLEAYPHU 3a BCSAKA IUIOIIAJIKA, CTETIEHTA Ha CJIOKHOCT Ha MPOLIECUTE, U CE U3TOTBS
porpama 3a OJUTHUTE.
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1.3 3a menusa mepuon Ha cepTU(PHUKANMS CE M3TOTBA IMporpama, KOSTO BKIIIOYBA
I'bPBOHAYANICH OJMT HA JIBA €Tala, HaJ30PHHU OJUTH Ipe3 IbpBaTa M BTOpaTa TOJWHA, U OJUT 32
MOJIHOBSIBaHE Ha cepTUdUKaLMATAa Npe3 TpeTaTa roJuHa, MpeAu HU3THYaHE Ha BAJTUIHOCTTA Ha
cepTudUKaTa.

1.4 Korato opraHuzanusTa pasmnojara ¢ IMoBedye OT eAHa pabOoTHU IUIOHIAJIKH
/bunuanu/, mpu mperieaa Ha 3asBKaTa ce WACHTH(HIMPA CIOKHOCTTA U PA3MPEICICHUETO Ha
JNeHOCTUTE, IOKPUTH OT cHcTeMara 3a yrpasieHue. Onpeaens ce 10 KakBa CTENEH IUIOIMAIKUTE
/punmanure/ MPOU3BEXKIAT WM TPEAOCTABAT CHIIECTBEHO €THAKBU MPOAYKTH WJIH YCIYTH,
CBIJIACHO €/IHU U CHIIU MPOIEAYPU U METOIH.

1.5 Tesu ¢akropu ce oTpaszsBaT Ha HEOOXOIUMOTO 32 U3MBIHEHHE HA MPOIeIypaTa
OJIUTOPCKO BpPEME M C€ YTOUHSBAT C KJIMEHTa Mpeay CKIII0OUBaHE Ha JoroBopa. Te ca OCHOBaHUE 3a
U3TOTBSIHE Ha JoroBopa 3a ceprudukaius u Hagzop Ha CVY. [Ipu CYBX ce B3uMa moj BHUMaHue U
o0xBaTa Ha JEWHOCTTa Ha OpraHMu3alusaTa (MOATrOTOBKA, MpepadoTKa, MAHUITYJIALMU, OIAKOBAaHE,
TPaHCHOPTHPAHE, AUCTPUOYIHS, mpoaax0ba Ha ApeOHO HAa XPAHUTEIHU CTOKH) U CIOKHOCTTa Ha
TEXHOJIOTUYHHUS TPOILIEC, 3aBHCEL] OT OpOos TEXHOJOTUYHHM CTHIKU WU CYpOBHHH M J00AaBKH, U
OLIEHKAaTa Ha PUCKa.

1.6 JloroBopbT 3a cepTU(UKAIUS HA CUCTEMH 3a YIIPABICHHE U HAA30p C KIUEHTA,
ce cxirouBa ot Ynupasutens Ha ,,CEPTUOUKALNUA” npu HUUC EOO/U.

1.7 CpokbT 3a M3OBIHEHHE Ha Tpoleaypara € 10 3 /Tpu/ Mecelna OT JaTaTa Ha
CKJIFOYBaHE Ha JIOTOBOPA, KAaTO B TAX HE BJIM3a BPEMETO 3a MPOBEXKIAaHE HA KOPUTHUPAIIN JACHCTBUS
OT CTpaHa Ha 3asBUTEIIS.

1.8 3a Bceku oTheneH OIUT MPEIBHACH B MporpaMara, Ce W3roTBa IUIAH 3a OJIUT,
KOHTO ce ChIIacyBa C KIIMEHTA.

2. [lnanupane

2.1 PbkoBomuTensT Ha opraHa onoOpsiBa BOJCIIMS OJUTOP H EKHWIA Ha
npolielypara 3a KOHKpeTHarta 3asBKa 3a cepTudukanus Ha CY, B cpok He nmo-roism ot 10 /necer/
JTHU, CJIe/l CKJIF0OYBaHE Ha JOroBOpa.

2.2 UnenoBere Ha ekuma OT oAWTOpH, u3dpanu cropexa llponenypa ,,Ilogbop u
OLICHSIBAaHE HA OJUTOPU M TEXHUUYECKU eKcrepTu” | mporenypa ~Tlonbop u oneHsBaHE Ha BOJAELIU
OJIUTOPH, OAUTOPH U €KCIEPTH MpU cepTU(ULIMpPaHe HA CUCTEMH 3a yIpaBieHHe Ha 0e30MacHOCTTa
Ha XpaHWUTE”, Ce ChIIIaCyBaT ChC 3asBUTENS, KAKTO BPEMETO U MECTaTa Ha U3BbPIIBAHE HA OJIUTA.

2.3 B exuma OT OOUTOpU 3aJBJDKUTENHO C€ BKIJIIOYBA OJUTOP C MOAXOJAINA
KOMIIETEHTHOCT. AKO HEOOXOJMMHTE 3HAHUS U YMEHHUS HE C€ MOKPUBAT U3LSJIO OT WIEHOBETE Ha
€KHI1a OT OJIUTOPH, CHIIUTE CE OCUTYPSBAT MOCPEACTBOM BKIIFOUBAHE HA TEXHUYECKH €KCIIEPTH.

2.4 ,Ceptudukanus’ TNpeaocTaBs Ha KIMEHTa HMMETO U TP [OUCKBaHE
HeoOxoaumaTa nHGOpMaIls, OTHOCHO BCEKH YJICH Ha €KUIIA 33 OUT.

25 B cnywail, uye wuMa apryMeHTHUpaHO U TMPHETO BB3PAKEHUE CpEILy
NPEJJIOKEHUTE YICHOBE Ha €KWIa W/WJIM JaTUTE Ha MPOBEXKJAHE HAa OJUTa, KIMEHTHT MOXe Ja
BB3pa3H €JHOKPATHO MUCMEHO U JOCTaTh4YHO J0Ope apryMEHTHUPAHO.

2.6 HoBusAT exun OT OJUTOPH WIH OAUTOP, KAKTO M/WIIH JTATHTE HA TIPOBEKIAHE HA
OJINTA CE ChITIacyBaT C KJIUEHTA.

2.7 Cren cpriiacyBaHe Ha HOBHS €KHIT CE YTOUHSIBA ChC 3asBUTEINS JaTaTa 3a OJUT
Ha Etan 1, MsacToTo Ha npoBepka, U ce M3rOTBS 3allOBEA M IUIAH 3a OJUT, KOUTO C€ ChIJIacyBar C
KIIUEHTA.

3. OuensiBane
OreHsIBaHETO HA CHCTEMAaTa 3a YIpaBJieHUE Ce M3BBHPINBA HAa OCHOBAHHE Ha OJMT, KOHTO ce

HN3BLPIIBA HA ABa €Tara.
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3.1 Oaurua Etan1

IlenTta Ha onurta Ha ETarm 1 ¢ :

e Jla ce u3BbpIIM MOperjie] Ha JOKyMEHTAIUATA Ha CUCTEMAaTa 3a yNpaBJICHUE HA KIIMEHTA,
ype3 chOupaHe Ha MH(OpPMALKA 32 MECTOMOJOXKEHUETO Ha OpPraHU3alluATa, YCIOBUATA
Ha MSCTO TPHU KJIMEHTa M 00IIara KOMIIETEHTHOCT Ha MepcoHasa, Ha 0a3a IMpoBEIEeHU
JTUCKYCHH C IEMOHCTpUpaHe Ha MUCJIeHE, Oa3upaHo Ha PUCKa OT AEHWHOCTHUTE, JTUIEPCTBO
Y aHTaXUPAHOCT, ICHOTA HA OTTOBOPHOCTUTE;

e Jla ce oOuEHUM CBHCTOSHUETO Ha OpraHu3alUsATa HAa KIMEHTa W pa3dupaHeTO Ha
M3MCKBaHUATA HA MpWIAraHus CTaHAApPT, OCOOEHO IO OTHOIICHHWE Ha HWACHTU(UKAIMATa Ha
NPOIIECUTE U LENUTE, 3HaUNMU 3a pyHKkunonupane Ha CY;

e Jla ce cpOepe uH@OpMaIMsi OTHOCHO 00JIACTTa HAa NPUJIOKEHMEe HA CcHCTeMaTa 3a
yIpaBJieHHE, IPOLIECUTE, HOPMATHBHUTE AKTOBE, KOUTO KIIMEHTa TPsOBa J1a Cra3Ba;

e Jla ce onpezeny CTENEHTa HAa TOTOBHOCT 32 MpoBeskAaHe Ha oauT Ha Etan 2;

e Jla ce u3BbpUIM IPOBEpPKAa HA IUIAHUPAHETO U IPOBEKIAHETO HAa BBTPEIIHUTE OAMTH,
nperieqa oT pbKOBOACTBOTO, U JAJIM CTENEHTa Ha BHenpsiBaHe Ha CVY 0Ka3Ba, 4e OpraHu3alusTa
¥Ma TOTOBHOCT 32 M3BBpIIBaHe oauT Ha Etam 2 /gact oT oauTa Moke 1a ObJie MPOBEACH Ha MICTO
npu kiueHta npu CYK, a npu CYOC u CVY3bBP - 3agb/DKUTENHO ce NpOBEXJa HAa MSCTO NpHU
KJIMeHTa/;

e [Ipu CYBX pna ce wu3BbpmIM OIEHsIBaHe Ha UH(OpPMaNMITa, HW3MOI3BaHA MIPU
MIPOBEXKAAHETO HA AaHAJIN3Aa HA ONMACHOCTUTE U n30paHuTe npepekBu3uTHHU nporpamu u HACCP
IJIaHOBe, H30paHaTa METO/AOJIOTHATA 3a aHalW3a Ha ONAcHOCTUTE M OOOCHOBAaHOCTTAa Ha
ONpeIeTICHUTE JOMYCTUMH HUBA, CbOTBETCTBUETO C MPUIIOKUMOTO 3aKOHOAATENICTBO U ACOLUUPAHU
PHUCKOBE, BKJIFOUUTEJIHO U NMPAKTUYECKH KOJEKCH, KOJIEKCH 332 XUTHEHA M CTaHJapTH 3a XPAHUTEIHU
IPOJYKTH;

e [Ipu CYBEX no Bpeme Ha MbpBOHAYAJIHUS MIPETJIE J1a C€ IMPELEHH, AU € Ch3/1aJieHa U ce
npuiiara npoueaypa 3a u3TerJisiHe OT Ma3apa Ha XpaHW, KOUTO HE OTTOBApAT Ha U3MCKBAHMATA 3a
0e30IacHOCT;

e [Ipu CYBX na ce moTBbpAM U OCUTYpPH KaTo MUHUMYM kommereHTHoctta Ha HACCP
eKHIla U ePUKACHO NPUJIOKEHAa, U (PYHKIMOHUPAIIA HAH-MAJIKO TPH Mecela JIOKYMEHTHUpPaHa
cucremMa. Ha 0a3za 0OEKTHMBHHM J0OKazaTeJICTBA Ce€ IMPOBEpsBa 3aJOBOJIUTEIHOTO OIpENesHE Ha
cnuceka Ha KKT;

e [Ipu ceprudukanus Ha CYBX na ce u3BbpIIM MbpPBOHAYAIEH CEPTUPHUKALIMOHEH OJUT Ha
BCUYKH IIJIOIIAJKH, KoraTo Te ca 10 20/nBanecer/. Ilpu cepruduxanus Ha opraHu3aius ¢ IoBedye oT
20 TuTomAAKUA, BPEMETO 3a OJUT U HAJI30PEH OJUT CE peaylupa ChIVIACHO Opos Ha IJIOMIAIKHUTE,
cnopen usuckBanusTa Ha 1ISO 22003.

e [Ipu CYOC na ce u3BbpUIM Mperjea Ha JOKYMEHTAlUsATa C BKJIIOUYEHU aCleKTH Ha
okoJHaTta cpena. Kareropuzanus u uiaeHTU(UIMpPAHE HA 3HAYMMUTE aCMEKTH. [ OTOBHOCT U
pearupase npu U3BBHPEAHU CUTyaluu. OCUTYPEHOCT C MOHMTOPHHT, U3MEPBAHE U OCUT'ypsIBaHE Ha
cboTBeTCTBUETO. OOMEH Ha MH(popMaLus.

e [Ipu CVY3BP na ce u3BbppumIM Iperyie] Ha JOKYMEHTALUATAa C OLGHKA Ha PHCKa II0
padoTHM MecTa. AJEKBaTHOCT Ha MPOLIECUTE C  UW3UCKBAaHUATA HA  BBTPEIIHUTE
MPOUEAYPU/MHCTPYKIIMM U  ONpPENEICHUTE KPUTEPUU, U CHOTBETCTBUE HA pe3ylTaTUTE OT
UJCHTUPHUKAIMATA Ha omacHOCTUTE. OCUTYpeHOCT ¢ MOHUTOPHHI, U3MEpBAaHE M OCUTYpsSBaHE Ha
cboTBeTCTBUETO. OOMEH Ha uH(pOpMaIus.

Bopeumsr oautop mpereHsBa KakBa 4acT OT OJAMTa TpsAOBa 1a ObJe M3BBPIIEHA HA MSICTO
MIpY KJIMEHTA W U3TOTBS IUIaH 3a oauT Ha Etam 1.

Ooumvm na mAacmo npu KiueHma modxce 0a He 0bvde npoeexcoan 6 ciayyai, ue
Op2anu3auuAma e no3Hama 6v6 6PHL3KA C U3GbPUIEHA cepmuuKkayus na opyza cucmema 3a
ynpaenenue unu npooykm om ,,Cepmuukayusa”; opoam Ha ciayycumenume He HAOEUWIAGA
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S/nem/; npedocmasenama nviHaA OOKYMEHMAUUA HA CUCHEMAMA, OM206apPA HA UUCKEAHUAMA
Ha cmanoapma.

o 10 /necer/ nHM OT M3BBPIIBAHETO HA OJUTA, BOJCIIUAT OJUTOP M3TOTBS JOKJIA]I 3a
pesyiaratute oT oauTa Ha Etam 1, B KOATO ce 0TOEIs3BaT BCHUKY IIPOOJIEMH, KOUTO MOrar Ja Obaat
KIacuUIMPaHU KaTo HeChOTBEeTCTBUS Ha ETam 2.

B noknana ce onpeaesst HHTEpPBAIbT MEK/IY JBaTa €Tala Ha OJuTa, KOMTO TpsOBa 1a Obe He
[O-TOJIsIM OT 1 /egun/ Mecell.

JoxnaabT MOXE Ja BKIIOYBA W MPEJIOKEHUE 32 MpEKparTsBaHE HA IMpoleaypara Io
cepTudUKaIys, Koraro:

e HE € [IPOBEACH WIH IJIAHUPAH B PAMKUTE HA €UH MECEI] IIperiie] OT PbKOBOICTBOTO;

® HE € MPOBEJCH WM IUIAHUPAH B PAMKHUTE HA €JIMH MECell BbTPEIIEH OJIUT HAa CUCTEMATa 3a
yIpaBJICHUE HA 3asSBUTEIIS;

e creneHTa Ha BHeApsBaHe Ha CY He JoKa3Ba TOTOBHOCT Ha OPTaHM3AIMATA 32 MPOBEK/IaHE
Ha Ertam 2.

KineHTsT ce 3amo3HaBa ¢ 10KJ1aja Ha BOJICHIUs OAUTOpP OT oauTa Ha Etam 1.

JoknansT or oxuta Ha Etanm 1 e HepaszjgenHa 4acT OT JOKJIaJa Ha BOJCILIMA OAUTOP,
npenHazHaueH 3a Komucnara no pemeHusra. B citydaii, ye B HEro ce€ ChAbP)Ka NMPEIJIOKEHUE 3a
IIPpEKpaTsABAaHE HA MPOLeAypaTa, ChIIUAT ce Ipenocrass Ha Komucusara no pemenusra.

3.2 Opaur na Eran 2

3.2.1 Ilenta Ha omura Ha Ertam 2, ¢ ga ce OIEHHM BHEAPSBAHETO M SPUKACHOCTTA HA
cuUcTemara 3a ymnpaplieHHE Ha 3asBuTens. Ha ocHoBata Ha pe3yntatute oT oauta Ha Etam 1,
BOJICIIMST OJIUTOP M3TOTBS TUIaH 3a oauTa Ha ETam 2, KoHTo ce chriacysa ¢ KineHTa. Tol BKIIOYBa
Hal-MajiKo CIEIHOTO:

e wuH(}OpMANHS U AOKA3ATEJICTBA 32 CHOTBETCTBUE C BCUYKH M3MCKBAHMSI HA MTPHIIOKHUMHTE
CTaH/IAPTH WU JIPYT OCHOBEH JIOKYMCHT;

e Ha0JIIOJICHUETO, U3MEPBAHETO, OTUUTAHETO U MpPErJie/la Ha TTOCTUTHATOTO CIIPSMO IEIHUTE
3a Hali-BaXHUTE XapaKTEPUCTHKHU U PE3YJITATUTE;

e cucTtemMara 3a YIOpaBleHHE Ha KIWEHTa M I[OCTHTHATOTO IO OTHOIICHHE Ha
CHOTBETCTBUETO C HOPMATHUBHUTE aKTOBE;

® ONEpaTUBEH KOHTPOJI HA MPOIECUTE HA KIIMCHTA;

® BBHTPCIIHUTE OJUTH U MIPETJie/ia Ha PHhKOBOJICTBOTO;

® OTTOBOPHOCTHTE Ha PHKOBOJICTBOTO 32 MOJINTUKATA HA OPTaHU3ANNATA U KIIHCHTA;

® BpB3Ka MKy OCHOBHUTE W3MCKBAHUS, MOJUTUKATA, IEIUTE U 3aJa4UTe 3a TIOCTUTAHE,
BCAKO TPHIOKHMO 3aKOHOBO H3HMCKBaHE, OTTOBOPHOCTHUTE, KOMIICTCHTHOCTTa Ha TMIEPCOHAIA,
NEHCTBUATA, TPOIEAypUTe, MTAHHUTE 3a IOCTUTHATOTO W PE3YITaTUTE U 3aKIIOYCHHSTa OT
BBTPEITHUTE OJUTH.

3.2.2 OautbT ce mpoBexxaa no mpaBwiata Ha BJIC EN 1SO/ IEC 17021-1 B obewm,
OTpeiesieH B TIJIaHa 3a OJIUT.

3.2.3 Axo mo BpeMe Ha OJWTa C€ KOHCTaTHpaT HECHOTBETCTBUS, BOJCHIUAT OJUTOP
CBOCBPEMEHHO YBEJOMSBA OJUTHPAHMS 3a TAX W C€ 3alMCBAaT B JIOKIQJ 33 HECHOTBETCTBUS.
OautHpaHusT TOpearnpueMa JeHCTBUS MO OTCTPaHsSBaHE HAa HECHOTBETCTBHATA U MPUYUHUTE 32
MOsSIBaHA M.

3.2.4 KoHcraTupaHuTe MO BpeMe Ha OJNTa HEM3II'BIIHCHUS Ha €THO WU MTOBeUe M3UCKBAHUS
Ha CTaHJapTa ce KJIacu(UIUpaT B 3aBUCHMOCT OT PHCKA, KOWTO HOCAT 3a ()YHKITMOHHPAHETO Ha
cUCTeMara 3a YIpaBlieHHe, KaKTO CIIeJ[Ba: TOJIEMU U MAJIKM HEChOTBETCTBHUS. Te€3U HECHOTBETCTBUS
Ce JIOKJIQ/IBAT OT BOJCIIUAT OJUTOP 10 BpeMe Ha 3aKITFOYMTEITHOTO 3ace/IaHre Ha OJUTa.
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* T'onamo Hecvomeemcmeue. xocamo e Haluye 3HA4YumejiHo CbMHeHUue, e e 6H€0p€H
eqbuKaceH KOHmMpOJl Ha npoyeca, uiu 4e we ce U3NBIAHAM onpedeﬂeHume UBUCKBAHUAL.
Hopeduua Om He3HAYUMmMENIHU HeCbomeemcmeusd, C6vbp3dHu C eoHo U CbU0 USUCKBAHE UJIU
I’lp06ﬂeﬂ/l, Mozam 0a 00KaxdCam CUCMeMeH HeOOCMambvK U nopadu moea cvcmaesjiaeam
COJIAIMO Hecvomeemcemaeue..

* Manko nHecbomeemcmeue: HeusnviHeHUE HA UUCKBAHE HA cmaHdapma, Koemo He e6/use
6bpXxy cnocobHocmma Ha cucmemama 3a ynpaejiernue 0a nocmuzcHe o4axKeanume pesyimamu.

3.2.5 Koraro nmpuynHHTE 32 BH3HHUKHAJIUTE HECHOTBETCTBHS Ca OTCTPAHEHU B PAMKUTE Ha
IUTAHUPAHUS OJIUT, EKUITBT OT OJUTOPH ITPOBEPSIBA U3IIBIHEHUETO HA KOPUTHPALIUTE JICHCTBUSL.

3.2.6 Koraro npuynHUTE 32 Bb3HUKHAJINTE HECHOTBETCTBUS HE MOTaT J1a ObIaT OTCTPAHEHH
B paMKHTE Ha IUIAHUPAaHHUS OIMT, TO B EIHOCEIMHYEH CPOK OT IPOBEXKIAHETO Ha OJUTA,
OIUTHPAHHUAT Tpeajara aHajlu3 Ha MPUYMHUTE, KOPEKIMUTE W KOPUTHPAIIWTE JCHCTBUS.
[IpennmpremManeTo Ha KOPHUTHpAIIUTE JACHCTBUS CTaBa CIIA ChIVIaCyBaHE C BOJCIIUS OJUTOD.
[TpoBepka Ha eUKACHOCTTa HA KOPEKIMUTE W HA KOPUTHUPALIUTE ACHCTBHUS MOXKE JIa C€ M3BBPIIBA
Ha OCHOBaTa Ha TIperjie]] Ha JOKYMEHTAIMATa, NpPEJAOCTaBeHa OT KIMEHTa, WJIM KOrato e
HE0OXO0aMMO, upe3 MpoBepKa Ha MACTO. Boaemuar oqutop M3roTBs H0Kjiaaa oT oaut Ha Etam 2 B 10
/meceT/ THEBEH CPOK.

3.2.7 Korato ce KOHCTaTUpaT HECHOTBETCTBHsS Ha OTAeNHA IUIOHIaaka /dwimman/, ce
NPOBEXIa MPOYYBaHE, ESII0 Aa ONPEAeTH JAajdk U APYIHTe TUIOMAAKH/ priinanyi/ ca 3acerHaTH.
Kopurupamoro neiictsue TpsaoBa 1a € cho0pa3eHo ¢ 00XBaTa Ha HECHOTBETCTBUETO U PHCKA, KOWTO
TO HOCH 32 €(PUKACHOTO (PYHKIIMOHUPAHE HA CUCTEMAaTa 3a yIpaBJICHUE.

3.2.8 OOeKTHBHUTE JOKA3aTeICTBa 33 MPEINPUETUTE KOPEKIMH M KOPUTHPAIIU JCHCTBHS,
BOJICIIN JI0 3aKpHBaHE Ha KOHCTATHPAHUTE HECHOTBETCTBHUS, KaKTO IO BpeMe Ha OJUTA, TaKa U B
OIIpEeJICTICHNUS 32 TOBA CPOK, Ca HEpa3/IeIHa YacT OT JIOCUETO.

3.2.9 OguThT NPUKIIOYBA CHC 3AKIIOYUTEITHO 3aceJaHHe, Ha KOETO BOJCIIUSAT OIUTOP
3al03HaBa OJUTHPAHUS C OTYETa OT OJHUTa, KOHTO Cc€ MOJMHMCBA OT BOJCUIMAT OAUTOP U
NpeJCTaBUTENl Ha OpTraHU3aIMsITa-3asBUTENl. BCHUKM pa3inyaBamy ce MHEHHUS 1O OTHOIIEHHWE Ha
KOHCTaTallUUTe W/WIM 3aKIIOYEHHATA OT OAWTAa MEXIYy €KHMIa OJUTOpPU M OJUTHPAHUS, ce
JMICKYTHpAT. AKO HE C€ JOCTUTHE JI0 €AUHOIYIIHO PEeIIeHHEe, BCHUKA MHEHHUS C€ IOKyMEHTHPAT.

3.2.10 TIpexbcBaHeTO Ha MpoleaypaTa 1Mo cepTUdHKaIMs, He0OOXOAUMO 3a OCHIIECTBSIBAHE
Ha KOPUTHPAIIUTE IEHCTBUS, HE Ce CUMTA 3a HEWHO INpekparsiBaHe. Bpemero 3a oTcTpaHsBaHe Ha
IPUYMHUTE 32 Bb3HUKHAINTE HEChOTBETCTBHS HE TPsiOBa Aa ObJe nmoBeue ot 1 (eauH) Mecel.

4. JlokJaa oT oueHsIBAHETO

4.1 B 10 (mecer) AHEBEH CPOK Cjel 3aKpHUBaHE HAa HECHOTBETCTBHUATA BOJCHIUAT OIUTOP
W3TOTBS JOKJIAJ OT OJIUTA.

4.2 JloxmanbT oT oauta - Etam 2 ce moAroTBs B JBa €K3EMIULSIpa — MO €AWH 32 3asBHTEIS U
Oprana 3a cepTuduKalys Ha CHCTEMH 3a yIpaBJieHHe B CIy4ail, ue B JOroBopa He € MPeIBUIEHO U
JIPYTo pa3npOCTpaHEHHUE Ha JTOKJIaa.

5. Pemienue 3a ceprudukanus

5.1 Pemenuero 3a ceptuduxanms ce B3uMa or Komucus mo pemieHusita Ha Oa3aTa Ha
chOpaHara uHpopmanus B mpoleca Ha cepTuduKkanus, KakTo M Ha Oa3aTa Ha BCsKa Jpyra
uHOpMaIKs, UMalla Bpb3Ka ChC ClIydas.

5.2 B KomwucwusTa 1o penieHusITa He yJ4acTBaT JIUIA B3€JU YIacTHE B OJINTA.

5.3 Ceprudukanus He ce Npe0CTaBs B CIIydai, ye He ca 3aKPUTH BCUYKU HECHOTBETCTBHU.

5.4 Ilpu nonoxwutenHo pemenne Ha Komucusara no pemeHusTa ce u3gaBa cepTUUKaT Ha
OUTHpaHATa OpraHW3alus, CbC CPOK HAa BATMAHOCT 10 3 (TpW) TOAMHU. YIPABUTEIST
YIOCTOBEpSIBA C pE30JdIONUs M MOANKMC 3a MyOJMKyBaHe, BbpPXY KONMUE Ha cepTudukara,
IIPUKIIIOYBAHE HA MPOIEIypaTa.
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5.6 Ceprudukarsr ce u3nasa B 1 (e1nH) OpUruHa, KONTO ce IMOANMCBA OT YIIPABHUTENS Ha
LCeprudukanusg” Ha 3ammTeHa OJaHKa M CE MpenaBa Ha cepTHU(UIIMpAHATa OpPraHM3alisg WM Ha
YIOBJIHOMOIIIEHO OT Hesd JUIE CJIe] NPEACTaBIHE Ha JOKYMEHTH 3a BHECEHH TaKCH, CBIVIACHO
Kajkyiaanugara. [IpoekT Ha OpHMIHMHaj, oTHevyaTaH Ha Osuta xaptus M moanucad or Kommcus 1o
pemenusTa 1 Prxosoauren OCC, ocTaBa B apxuBa Ha ,,CepTUhHUKaLmI ‘.

5.7 Ceprudukarst HOcH abpeBuarypa Ha CY(CYK, CYBX, CYOC, CY3BP), nopener Ne ot
peructbpa Ha ,,Cepruduxanus”, nopeaeH Ne Ha u3gaBaHe, U MOCIEAHU TpU UU(PH OT TOAUHATA HA
u3JlaBaHe. 3alUTCHHST EK3EMIUISIp ce OTIeuaTBa Ha O6JaHKa B BETHOCT 2+(0 ¢ uriieHa KOMOWHAIINSA,
cberaBeHa ot OykBute CT u mopeneH HoMep OT UG PH.

5.8 Ilpm oTka3 3a u3gaBaHe Ha CepTU(DUKAT, 3aIBUTEIAT CE€ YBEIOMSIBA MHCMEHO B CPOK OT
14 (yetupuHazeceT) ITHH, CJE[ B3E€MaHE Ha pEIICHUETO. 3asBUTEISAT HMMa IMPaBO Ja HaIpaBH
MHMCMEHO, MOTHBUPAHO BB3pakeHue 10 Komwucusita mno Bb3paxkeHusTra B Cpok oT 14
(ueTMpUHaJECeT) AHH, OT YBEAOMSBAHE 33 OTKa3a.

5.9 Korato pemieHHeTO ce mpenaBa Mo KOPECIOHACHTCKH BT, TO C€ M3Ipaimia ¢ odpaTHa
pasmnucka. Ts ce mpuKpenBa KbM JOCHETO U C TOBA C€ MPUKIIIOUBA MPoLIeypaTa.

5.11 OTroBOpPHUKBT 32 IMOANPBLKKATa Ha WeD crpammnara Ha ., CEPTUOUKAIINA”,
aKTyallu3¥upa COUChKa Ha OPraHU3alMUTE ChC CEPTUDUIIMPAHN CHUCTEMU 3a yIpaBleHUE, TEKYIO, 32
[0JIaBaHEe TIPU TIOWCKBaHEe Ha WHQOpMaIMs upe3 KOHTakTHA (opma Ha WHTEpHET CTpaHuWIlaTa Ha
IPYXKECTBOTO.

5.12 JlocueTo ce mpenaBa Ha OTTOBOPHUKA Ha apX¥Ba, KOWTO TO pErucTpupa B ,,PerucTsp Ha
apxuBa” M CbXpaHsABA B apXHBa Hali-Mako 6 (FOJMHU) TOJIMHU CIIE]] 1aTaTa Ha MOCIEIHUS 3aIHC.

5.13 Opranuzanuure cbC CEPTUGUIMPAHA CHCTEMH 3a YIOpPaBICHHE TOJICKAT Ha
HaOmoaeHue ot crpana Ha ,,CEPTUOUKALINA”.

I1l. JEWHOCTH 3A HABJIIOJIEHUE

JlefiHocTUTE MO HAOMIOJCHUE BKIIIOYBAT: HAJI30pHU OAWTH B choTBercTBHE ¢ WQP-S.12.01
»Haa30p Ha cHucTeMHUTe 3a yIpaBJIeHHE , IPErie]l Ha PeKIIAMHU MaTepUAH U UHTEPHET CTPAHUIN
HA OpraHM3alMHTe, UCKaHUs, OTIPaBEHU KbM KJIHEHTa, Ja MPEAOCTaBU JOKYMEHTH M 3alucCH 3a
W3SICHSIBAHE HAa BBIPOCH, CBBP3aHU C MPEJAOCTAaBeHAaTa cepTu(dUKaIus, TOJI3BaHEe ,,JIOTOTO Ha
»CepTudukanus’, Bb3HUKBAHE HA CEPUO3CH HMHIUICHT WIM HAapylIeHHWE Ha 3aKOHOAATEJICTBOTO,
W3HCKBAIO yYaCTHETO Ha KOMIIETEHTCH pErylaTOpPeH OpraH, pyOpHwKaTa 3a BBIIPOCH, MHEHUS U
IPENOPBKU, KOIATO € Ha WWW.NIis.bg, u apyru.

1. Hag3open oaur
1.1 Han3opsT ce usBbpuBa o Ilpouenypa ,,Hanzop Ha cucremure 3a ynpasieHue” ¢ el 1a
ce MPOBEPH JAJH Ce Cla3BaT YCIOBHATA, IPU KOUTO € cepTU(UIIMpaHa cucTeMara 3a yrnpaBlieHHe U
Jlany cepTU(PUKATHT ce U3I0JI3Ba 110 MpeJHa3HAUCHHUE.
1.2 HanzopeH oauT ce U3BbPILBA IIPU CIEAHUTE CIIyYan:

- TI0 YTBBPJEH roJUIIeH rpaduK /IulaHupan/, HO HE O-MaJKO OT €/IMH I'bT T'OJUIIIHO;

- mpu uHpoOpMAMs OT JOCTaBYMKA 3a HACTBIWIM IPOMEHM B YCIOBHATAa Ha

cepTuduKaIms;

- npu nocrbiiii B ,LCEPTUOUKALIMWA” curHanm 3a OTKIOHEHUS BbHB
(GYHKIIMOHHUPAHETO Ha cepTU(dULIMpaHa CUCTEMa W/ HEKOPEKTHO U MOJABEKIAI0 M3IO0J3BaHe Ha
ceprudukara, u nororo Ha ,,CEPTUOUKALIUA”.

- TpY HACTHIMUIIU U3MEHEHHs B U3UCKBAHUATA 32 cepTUDUKAIIMSL.

Ilpeou ecexu nnanupan o00um, KiueHmvm 0aea UHPopmauyua 6 op2and no
cepmuukayun 3a HACMBRUIU RPOMEHU 6bE PUPpMama npe3 Uu3mMeKIUs nepuoo:

> ;opu()uuecmt, mvpco6CKU U OpcaArU3aAyUOHEH cmamym Uil npomeHu 6 CO5CWlG€HOCm,'
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» opeanuzayuoHHama — CMpPYKmMypa U YnpagieHuemo  (KAyYo8  NepCOHAl,  Kamo
PYKOBOOUMENU, 83eMALYU PeUleHUs Ul MEeXHUYeCKU NepcoHal; KOOPOUHAMU HA TUYEmO
3a KOHMAKm U OCHOBHOMO MY MeCMOHAXO0JCOeHue;, 00xXeama HA U38bPUIBAHUME
Oeticmeusi 6 pamkKume HA cepmuuyupanama cucmema 3a YnpasieHue, GaAMNCHU
UBMEHeHUsl HA CUCMeMAama 3a ynpasienue u ha npoyecume.)

1.3 O6xBaThT 32 NJIAHUPAHUS HAA30P 3aBUCU OT PE3YATATUTE MPHU IMOCIIEIHATA OIICHKA Ha
cUCTeMara 3a yrnpaBJlieHHE, HO Hail-MaJIKo BKJIIOYBA!

+ [Ipouecu, Ipu KOMTO ca KOHCTATUPAHU HECHOTBETCTBUS IPH IIPEAUILEH OJINT;

+ [lonuTUKaTa M NEIUTE 110 Ka4ECTBOTO;

+ Ilpersiena oT PHKOBOICTBOTO;

+ Borpemnunre oguTy;

+ VYIpaBieHUe Ha JOKyMEHTUTE M 3AIIUCUTE;

% MOHUTOPHHT ¥ U3MEPBAHE;

+ VnpasjeHue Ha HECHOTBETCTBALI IIPOAYKT (pa3cieBaHe HA HHIMIAECHTH, HEChOTBETCTBHSA);

+ Kopurupamm neiicreus;

+ VYIOBJIETBOPEHOCTTA HA KIMEHTHUTE, BKII. IIOCTHIMIN PEKIaMALMH;

+ HenpekbcHaT onepanroHeH KOHTPOII (KOHTPOII Ha OIEPALIMUTE);

+ [lpersen Ha BCAKO M3MEHEHHE;

+ EdukacHocT Ha cucTeMara 3a yrupapJieHHe [0 OTHOIIEHUE Ha TIOCTHIaHe Ha LEIHTE;

+ HenpexbCHATOTO MOL00PABAHE HA CHCTEMATA 3a YIPABJICHHE,

+ CnasBane Ha npaBWiata 3a wusmnoasBaHe Ha Jsororo Ha ,CEPTUOUKALIUSA”
/GQR.13.01/

»CEPTUOUKALNA” yBenoMsiBa NUCMEHO OPTaHU3ALUUTE 32 [JIAHUPAHUS HAI30p, KaTo
M3HUCKBA MOTBBPKICHUE HA OMPEEICHUS IEPUOJT 32 OJUT. 3AABUTEIIAT MOXKE MHUCMEHO JIa Bh3pa3u
Cpelly IpeaoKeHUETO 3a BCEKU WIEH Ha eKUNa:

- OT I'J1eJIHa TOYKa Ha KOMIIETEHTHOCT;
- KOraTo pasmoJiara ¢ JOKa3aTeJICTBa, Y€ JIaJ€HO JHIE OT €KUIA € CIYXKUTEI WIM € HaeT Ja

M3BBPIIBA YCIYTH 32 KOHKYPEHTHA OpraHU3aIlHs;

- KOraro JIMIIE OT €KUIa € OMBII CIY>KUTEN Ha OAUTHpAHATa OPTaHU3AlNs U CHIECTBYBA PUCK
3a 0€3MPUCTPACTHOCTTA HA OLICHKATA.

B cnyuaii, ue uma apryMeHTHpPAHO W MPHETO BB3PAKEHHUE CPEIly MPEATIOKEHUTE OJUTOPH
W/WIN JaTUTe Ha NPOBEKIAHETO HA HAJ30pa, aIMHUHHMCTPATOPBT Ha MpoleAypara Mpeaiara, a
PwKroBOAMTETAT HA OpraHa 0100psiBa HOB €KHUII 3@ HAaA30D, KOWTO Ce ChIIacyBa ¢ KIMEHTa He TI0BeYe
OT €/IMH TbT.

B cnyuaii, ye opranuzanmaTa € 3asBUJIa MICMEHO apryMEHTHPAHO JKEJIaHHUE 3a OTJIaraHe Ha
Ha/a30pa, PBKOBOOUTENAT Ha oOpraHa MpeleHsBa Jald IOCOYEHUTE NPUYMHU Cca JOCTAThYHO
OCHOBATEITHH U OTIPEIeNIsl HOB CPOK 32 MPOBEXKaHE HA HAJ30DP.

B cnyuaif, ue cpokbT Ha OTJIaraHe Ha HaJA30pPHMS OJUT HajBUIIaBa 12 /nBaHaneceT/ Mecena
Clle/l TIOCNIeHaTa JaTa Ha NMPEIXOTHHS OIUT, Ce NMPEMUHaBa KbM INPEKpaTsBaHE ITOJI3BAHETO HA
ceptudukara B cborBercTBUE ¢ [Iporenypa GQP.07.01.

Bcuuku npoyecu, o6xeanamu om cucmemama 3a ynpaeienue Ha cepmuuuupanama
opzaHu3auua, ce OOUMuUpPaAm HAU-MAIKO eOuH Nbm 6 pamMKume HA MPULOOUUIHUSA
cepmughukayuonen YUK

B cnyuaii na npomana na kpumepuume (Hanpumep nosea HA HOBA 8ePCUS HA CbLOMEEMHUS
cmanoapm), ,,CEPTHDOUKAIIUA" onpedens na cepmuduyupanama opeanusayus uecm
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Meceya npexooeH nepuoo 3a adanmayusi KM HO8UmMe U3UCKBAHUS, OCBEH AKO 3AKOHOBU UUCKBAHUS
He onpedensm Opye npexooen nepuoo.

1.4 HanzopHus oUT ce MPOBEXK/A MO IUIaH, ChIacyBaH C KIHEHTA.

1.5 Ako no Bpeme Ha Ha/30pa ce KOHCTaTUpaT HEChOTBETCTBUS, T€ c€ oTpa3saBar B Jlokiaj
3a HECBHOTBETCTBUA. BOACIIMAT OAUTOP CBOEBPEMEHHO YBEIOMsBA OAMTHUPAHATA OpPraHU3ALMS U
chbIJacyBa IPENJIOKEHUTE OT Hesd JEHCTBUS, 3a OTCTPaHSABAHE HA NPUUYMHUTE M CAMUTE
HECBHOTBETCTBUSI.

1.6 Koraro ca mpeanpueTH KOPEKIMH/KOPUTHUPAIIM JCHCTBUS B paMKUTE Ha HAA30pa,
€KUIIBT OT OJIUTOPH NPOBEPSABA U3IBIIHEHUETO UM.

1.7 B cnyu4ail, ue KOHCTaTHPAaHUTE HECHOTBETCTBHUS Ca HE3HAYMMM M HE HOCAT PHUCK 3a
(GYHKIIMOHHUPAHETO HAa CHUCTeMara 3a YIpaBlIeHHWE, U3MBbJIHEHUETO Ha KOPUTHpPALIUTE NEHCTBUS ce
IIPOBEPSIBA IIPHU CJIEBAL HA/I30PEH OMUT.

1.8 B cnyuaii, ye eKUIIBT OT OJAUTOPU KOHCTATUPA OTKIIOHEHHE OT YCIOBUSATA, IPU KOUTO €
U3JaeH cepTHU(HKaTa, W MPEUIOKEHUTE KOPUTHUPAIIM JEHCTBUS M3MCKBAT MO-TIPOIBIDKUTEIICH
CPOK 32 M3IIBJIHEHHUE, BOJCUIUAT OJUTOP M3TOTBA JOKJIAA C NIPEIJIOKEHHE 3a IMpEKpaTsBaHE Ha
cepTudUKaTa 3a CpoKa, HEOOXOIUM 32 TSAXHOTO M3IBIHEHHE, HO HE MoBeue oT 6 mecena. B To3m
MIepPHOJT OpraHu3aIuaTa HIMa IIPaBo J1a u3noi3Ba ceprudukara u goroto Ha ,, CEPTUOUKALINA™.

wCepmuguxkayua” mpadea o0a 0vOe yseOOMeHA NUCMEHO NPU U3NBIAHEHUE HA
npeonoxcenume Kopuzupawiu oeincmeus om 3aasumens. Booewyusm ooumop u3zevpuisa
U36BLHNIAHO06 HAO30peH o00um ¢ obxeam, 6 Ccbomeemcmeue ¢ KOHCHMAMUPAHUMmMeE
Hecbomeemcmeus, u u320mesa 00K1ad0 00 Komucuama no pewenusama, c npeoiodcenue 3a
npoOvIIHCABAHE CPOKA HA 6ATUOHOCH HA cepmuukama.

1.9 AmnanornyHu ca [JeHCTBUSTA Ha BOJEHIMS OJUTOP U KOTaTo KOHCTAaTHpa, 4Ye
cepTu(UKaATHT ce M0JI3Ba HEKOPEKTHO U MOBEXKIALIO.

1.10 Ham3opbT MpHUKIIOYBA ChC 3AKIIOYUTENHO 3acelaHue, Ha KOETO BOJACUIUSAT OIUTOP
3aro3HaBa OIUTHpaHaTa OpraHu3alus ¢ 0TYETa OT OJIUTA, KOMTO Ce MOANKMCBA OT BOJACIINS OJAUTOP U
OJIUTHPAHATA OPraHu3alusl.

1.11 Komucusita no pemeHusara/ Juie Nperyiexaa I0KiIaaa oT Haa30pa U B3UMa pelIeHue
Jlalid ITbPBOHAYAIHOTO pELIeHHE 3a cepTU(UKAIMS ce HYyXkKJae OT IpepasriexaaHe. B poknana or
HAJ30pHUS OJIUT BOACIIUAT OJUTOP MPaBHU MPEUIOKEHHUE 3a BPEMETO, KOraTo TpsiOBa Ja ce HallpaBu
clelBall HaJ30pEH OJIUT, IIPEBU]] HAIPABEHUTE KOHCTATalUH;

1.12 B cnyuaii, ye Kommcusara mo pemieHHWsITa B3eME pEIICHUE 3a MpeKpaTsBaHE WU
OTHEeMaHe Ha cepTHU(HUKaTa, OAWTHpAHATa OpraHU3alUs HMa IMpPaBO Ja HalpaBUd MHCMEHO
MOTHUBHpaHO Bb3pakeHue 10 Komwmcusra no Bwv3paxenusta npu ,CEPTUOUKALIUA,
ChIJIaCHO mpoueaypa "YpexaaHe Ha CIOpOBE, OIUIAKBAaHUS M BB3paXeHWs' B Cpok oT 14
(ueTUpUHAJECeT) AHU OT YBEJOMSIBAHETO.

1.13 KomucusTa no BB3paKeHHs pasriiexkaa HAIPAaBEHOTO Bb3PaKEHUE M B3UMa pEIICHUE
chriacHo ,,IIpasuia Ha Komucusita mo Be3pakeHusita”. PelieHHeTo U ce cMsiTa 32 OKOHYATEITHO.

1.14 B cnyyaif, ye opranu3anusTa - 3asiBUTEN HE € YJOBIETBOPEHA, TS MOXKE Ja C€ OTHECE J10
ChJa.

1. HenpeaBuaeHu oauTH

2.1 B cmyuaii, 4e ca I3MEHEHN M3WCKBAHMATA 33 CEPTHU(HKAINS, CE U3BBPIIBA HAI30p C 0OXBara
Ha CepTHU(PHUKAIMOHHUS OAMT, KaTO cepTH(UIMpaHaTa OPraHU3aIMsl ce YBEAOMSIBA Hall-MaJIKO eluH
Mecel] peax MPOBEKIAHETO Ha HA[30pa.

2.2 ITlpu noctenumu B "Ceprudukanus" cUrHaau 3a HECHOTBETCTBUSA BbB (DYHKIIMOHMPAHETO Ha
ceptuduurpaHa cucTeMa, IpH BIIOIIABAHE HA PE3YNTAaTUTE OT JAEWHOCTTAa Ha OpraHU3alUuTe, WIN
HEKOPEKTHO W IMOJBEXKJAIIO0 U3IMO0J3BaHE Ha cepTudukara u Jororo Ha ,,CepTuduxanus’,
PpkoBoAMTENAT HAa OpraHa yBeIOMsiBa KJIMEHTa 3a YCJIOBHSTA, IPU KOUTO IIe ObJe HU3BBPIIEH
HENPEIBUIECHUS OJUT.
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2.3 PbxoBOauUTENAT Ha OpraHa OMNpeAENs €KWIa, U3BBPIIBAIL OJUTA, CMa3BalKU MPUHIUIINTE Ha
HE3aBUCUMOCT, KOMIETEHTHOCT U OE3NIPUCTPACTHOCT B 3aBUCUMOCT OT BHJa Ha IIpolieMa.

2.4 ExunbT OT CHELMANINCTH, U3BBPIIBAILY HENPEIBUICHUS OJTUT HE CE ChIVIACyBa C KJIMEHTA.

2.5 [Ilpu um3BbBpUIBaHE Ha MOCIEIBAIIM ACUCTBUS NMPH KIUCHTU C MpPEKpaTeHa CepTH(HUKAINA,
PbKoBOAMTENAT Ha OpraHa ompejess €Kuna OT OJUTOPU M BPEMETPAcHETO Ha OJAUTa 33 BCEKH
KOHKPETEH CIlydai.

1IV. PA3IHINPABAHE OBJIACTTA HA NPUJIOKEHUE HA
INPEJOCTABEH CEPTU®UKAT 3A CUCTEMA 3A YIIPABJIEHUE

1. 3a pasmmpsBaHe oOnacTTa Ha MNPWIOKEHHE Ha mpenocraBeH cepruduxar 3a CVY,
3agBUTENAT MoAaBa "3asBKa 3a cepTU(UKamUs Ha CHCTeMa 3a ynpasieHue" ¥ TOIIbJIHEH
BbnpocHuK/ BEIIPOCHULIN.

2. PazmmpsiBane oOnacTTa Ha TMPWIOKEHHWE HAa NPEAOCTaBEH CEPTU(HUKAT ce JOMyCKa B
CJIEIHUTE CITy4au:

2.1 Koraro 3asButensat kanaunarctsa npen ,,CEPTUOUKAIIWA” mno orHomeHue
Ha BKJIIOYBAHE Ha JOI'BJIHUTEIHM IPOLIECH B 00JacTTa Ha NPUJIOKEHHUE Ha Bede cepTHdULMpaHaTa
CVY, KOUTO ce M3BBPIIBAT HA CHIATA TEPUTOPHSL.

B TO03u cnydaii ce mpouenupa ChIVIACHO H3MCKBaHUATa Ha paszznen Il or HacrosimaTa
npoIierypa, KaTo ce MpOoBeXK/Ia ITbJICH OJUT Ha HOBUTE MPOLECH, KAKTO M Ha BCHYKH CBBP3aHHU C TIX
nporiecu ot Beue cepTuduuupana CY, KOUTO ce U3BBPILBAT HA ChIATA TEPUTOPHSL.

2.2 Koraro 3asButensat kanaunarctsa npen ,,CEPTUOUKAIIWA” mno orHomeHue
Ha Beue ceprudunupanara CY, KoATo 11e ce npujiara ¥ Ha HoOBO reorpa)cko MECTOIOJIOKEHHE.

B TO3m cnywall ce mpouenudpa CbIVIACHO HM3MCKBaHMATa Ha pasgen I or Hacrosmara
npolienypa, kato ce ogutupa msuiara CY, npuiaaraHa 1 Ha HOBOTO MSCTO.

2.3 Korato 3asBUTENAT KAaHIUAATCTBA 3a WHTETPUPAHA CHUCTEMa 3a YIIpaBJICHUE,
JIOIIbJIBaHA OT BTOPHU WJIM TIOBEYE CTaHIApPTH.

B TO03m cnywall ce mpouenupa CbIVIACHO M3HMCKBaHMATA Ha pasaen I or Hacrosmara
npolielypa, KaTo ce MpOBEeXJa IbJIEH OAMT Ha MPOLECHUTE, 33 CbOTBETCTBUE C M3UCKBAHHATA Ha
NpUJIaraHUTe CTaHIAPTH.

3. B cnyuail Ha ycnemHo HMpUKIIIOYBaHE Ha Ipoleca Ha cepTU(UKaIus, HAa OAUTHUpPAHATA
OpraHu3aIys ce W3/1aBa HOB CEPTU(HUKAT ChC CHITUSA CPOK HA BATUIHOCT, OTPA3sIBAIL HAITPABEHUTE
npoMeHd B oOnactta Ha npwioxeHue. [Ipu mosyyaBaHeTo Ha HOBHS — cepTU(UKAT,
cepTUdUIMpaHaTa OpraHU3aIys BPbIa CTApHUS.

4. PasmumpsiBaHe o0nacTra Ha TNPWIOKEHHE Ha MpeAOoCTaBeH cepTU(UKAT MOXKe Ja ce
U3BBPIIH 110 BpeMe Ha HaJ30pEH OJMT.

V. OI'PAHUYABAHE OBJIACTTA HA IMPHJIOKEHUE HA
CEPTUOUKALIUA

OO6nactTa Ha PUJIOKEHNE Ha cepTUUKAIUS MOXKE J1a ObJIe OTPAaHUYEH B CIEIHUTE CIIyJau:

1. Tlpu yBemoMsBaHe OT CTpaHa Ha CcepTHQUIMpaHATa OpraHHU3aIUs, 4e OINpeaeleHU
IpoIlecH Ha CHCTEeMaTa 3a YIpaBJIeHHE HE ce MpHIarar.

B To3u ciydail BOAEMIMAT OAMTOP MpEIeHSBAa HEOOXOAMMOCTTa OT H3BBPIIBAHE HAa OJUT.
OOXBaThT Ha OJIUTA CE OTPEAEIS OT BOJACHIMS OJUTOP MPEIBUI BIMSHUETO, KOETO HETPHIIaraHUTe
MpOIECH OKa3BaT BBPXY IENOCTTa Ha CHCTeMara 3a yIOpaBlIeHHEe H HEHHOTO eQUKACHO
(GyHKIIMOHUpAHE.

2. Ilpu yBemomsiBaHE OT CTpaHa Ha cepTUdUIMpaHATa OpraHMU3aIMs, Y€ CcHcTeMara 3a
yIpaBlicHUE HE Cce TMpWiara BbB BCHUYKH CTPYKTYpHH €IUHUIM, TIOCOYEHH B oOOXBaTa Ha
cepruduxams.
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B To3u cnydail BOAELIMAT OIUTOP MpELEHsBa HEOOXOIUMOCTTa OT W3BBPIIBAHE HA OJMUT.
AKO OorpaHMYaBaHETO Ha O0JIACTTa HAa MPHJIOKCHHWE HA CHCTEMaTa 3a yMPaBJICHHE O OTHOIICHUE
NpWJIAaraHeTo M B MO-MajJKO CTPYKTYPHHM EIUHHIM, HE ce OTpa3siBa Ha (YHKIUOHUPAHETO U
CHOTBETCTBUETO M C U3MCKBAHUATA HA MpUJIaraHUsl CTaHJAPT, BOACIIMAT OJUTOP MOKE J1a MPEILEHH,
4ye OJIUTHT Ha MSCTO HE € HeoOxoauM. B To3u ciydaii ce npernexaa camo AokyMeHTanusta Ha CVY,
OTpa3siBallla HACTHIIMWINTE U3MEHEHUS.

3. IIpu ycTaHoBsiBaHe O BpeMe Ha HAJ30p, Y€ MpolecH, BKItoueHu B oOxBaTa Ha CY He ce
npujiarat, BOJACHIUAT OJUTOP MOXE Ja mpeliioxku Ha KoMucusta mo penieHusita npepasriekiaHe
Ha TbPBOHAYATHO B3E€TO PEIlIEHUE M0 OTHOUICHHE Ha 00XBAT HA CUCTEMAaTa U/UJIM ChbOTBETCTBHETO il
Ha W3MCKBAHMTA HA MPUJIATAaHUTE CTaHIapTH.

B te3u ciyyau ce uznaBar HOBU cepTH(UKATU ¢ orpaHudeHus ooxsar Ha CY u ce uz3emBar
HEBAJIUTHUTE.

VI. NPEKPATSABAHE NJIXU OTHEMAHE HA CEPTU®UKAT

IIPEKPATABAHE — msapka, koamo npedsudxcoa omHemane npagomo 3a noJ36aune Ha
cepmugpukama 3a ozcpaHuyeH nepuoo om 8peme /0o 6 meceya/. Ta ce npunaca, xoeamo
donycHamume OMKIOHEHUS. OM YCI0BUAMA, NPU KOUMO e uz0aden cepmugpuxama, mozam oa 6voam
omcmpaneHu upes npuiazane Ha KOpusupauiu 0eticmeus.

OTHEMAHE - wmsapka, Koamo 600U 00 OmMHeMAaHe Hpasomo 3a HNOA36aHE HA
cepmugpuxam. Ta ce npunaeca, koeamo OonycHamume OMKIOHEHUS MPALIHO HAPYWABAM Y C08UAMA,
npuU Koumo e u30a0en cepmupuxkama, Ui Couusam ce U3noa36a HeKOPEKMHO U NOOBEHCOAU)O.

KbM Te3u neiicTBus ce MPUCTHIIBA B CIETHUTE CIy4Yau:

1. EKumbT OT OJMTOPU KOHCTATHpPa HECHOTBETCTBHE B YCJIOBUATA, MPU KOUTO € M3IaJICH
ceprudukaTa U TPEUIOKEHUTE KOPUTHPALIN JEHCTBUS HM3UCKBAT MO-NPOIBIDKUTENICH CPOK 3a
U3IIBIHCHUE. BOACIIUAT OIUTOP U3TOTBS JAOKJIAJ C MIPESAJIOKEHUE 3a MMPEKpaTsIBaHe HAa cepTH(UKaTa
3a cpoka, HeoOXO0IMM 3a TAXHOTO U3MBIHEHHE, HO HE TIoBeue OT 6 Mecera.

2. CeprudunupaHusaT KIUSHT HE TMO3BOJISIBA M3BBPIIBAHETO HA HAI30PHU OIWTH CIIOPE]
M3HMCKBaHATa MEPUOAMYHOCT. BOMEIIUAT OAUTOpP M3rOTBS AOKIAJ C MPEASIOKEHUE 3a MPEKpaTsBaHe
Ha cepTu(dUKaTa 3a CpoKa MPEUIOKEH OT KIMSHTA 32 H3BHPIIBAHETO UM, HO HE ITOBEYE OT 6 Mecera.
AKO B TO3UW MEPHOJ KIMEHTa HE M3pa3u TOTOBHOCT 3a MPOBEXJaHE Ha OJUTA Ce MPEMHUHaBa KbM
poreaypa 3a OTHEMaHe Ha cepTudukara.

3. KnueHTsT 10OpOBOIHO € MosKesal BpeMEHHO MpeKpaTsBaHe. BoaemusT oguTop u3roTss
JOKJIAJ] ¢ MPEJIOKEHUE 3a TPeKpaTsABaHe Ha cepTU(UKATA 32 CPOKa IMOKeJIaH OT KIMEHTa, HO He
moBede OT 6 Mecena. AKO B TO3H IEPUO]T KIIMEHTHT HE U3pa3u TOTOBHOCT 3a MPOBEXK/IaHE HA OJINTA,
ce MpeMuHaBa KbM MpOIeaypa 3a OTHEMaHE Ha cepTudukarta.

4. JlomycHATUTe HECHOTBETCTBHS TPAWHO HapyIlIaBaT YCJIOBHATA, NIPH KOUTO € W3JaJICH
cepTtudukaTa, WM CHIIUAT CE€ M3MOJ3Ba HEKOPEKTHO U MOJABEXKIANI0. BoaemusT oauTop U3roTss
JOKJIaJ] C PEJIOKEHNE 32 OTHEMaHe Ha cepTh(UKaTa.

Bonemusar ogutop mpemaBa qokiaga ¢ MpeaoKEHUE 3a MpeKpaTsBaHe WM OTHEMaHE Ha
ceprudurKaTa, U MPaBOTO Ha Mmon3BaHe Ha 3Haka/moro Ha ,,CEPTUOUKAIIUA” nma Komucus mo
peleHusTa.

PpkoBOAMTENAT HA OpraHa M3TOTBs 3aloBe/I 3a ONpe/IeissHe WieHoBeTe Ha Kommucusra mo
peleHusTa CbIilacHO n3uckBanusaTa Ha [IpaBuna va Komucus no pemieHusra.

Cowusam mooice, 8 USKIIOUUMETHU CAYYaU, 0a panopeou omuemane Ha cepmuguxama 0o
npousnacane om Komucusama no pewenusama.

[Tputexarenar Ha cepTudUKaTa ce yBeIOMSIBAa MUCMEHO 3a B3eTOTO pemreHue. ChImsT
Moke B 14/detupuHameceT/ MHEBEH CPOK OT JaraTa Ha yBeIOMSBaHE, Jla 00KaaBa PEIICHHETO
cwriacHo [Ipouenypa “Ypexnane Ha MOJIOH, KaaOH, peKJIaMaliu’.
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Vil. HIOJHOBSABAHE CPOKA HA BAJJIMTHOCT HA WU3JAJEH OT
SCEPTUOUKAINUA” CEPTUOUKAT

1. llenta Ha oauTa 3a MOJHOBSIBAaHE Ha cepTU(UKATa, € TOTBbPXKIaBaHE HA MOJIbPKAHETO
Ha CHOTBETCTBUETO M €(PUKACHOCTTA HA CHUCTEMaTa 3a YIpaBJICHUE, KAaTO ISUI0, KAKTO U HEWHOTO
HENPEKbCHATO CHOTBETCTBUE U MPUIIOKUMOCT, OT IJIeHA TOYKa Ha 00JacTTa Ha MPUIIOKEHUE Ha
ceprudukanuaTa. 3a MOAHOBSIBAaHE CpoKa Ha BanuaHOCT Ha m3ganeH ot ,,CEPTUOUKALUA”
ceprudukar 3a CY Haili-kbCHO TPHM Mecella NpeAd H3THYAHE CPOKAa Ha cepTHdHUKATA,
ceprudupanara opraHu3aus TpsOBa aa U3pa3u MUCMEHO KellaHue.

2. OouThT 3a MOJHOBSIBaHE Ha cepTU(UKaTa BKIIOYBA!

- IperJie] Ha IIOCTUTHATOTO OT CHCTEMAra 3a YIpaBJeHHe 3a TIepruo/ia Ha CepTH(HUKALINS;
- TIperjie/l Ha JOKJIaJAu OT MPEAXOAHU HAA30PHU OIUTH;

- IIperJie] Ha MOCTHIIMIINTE KaJIOW, MHIUACHTU WU HapYIIEHUs] Ha 3aKOHOAATEJICTBOTO,
M3MCKBAIIIM YYaCTUETO HA KOMIIETEHTHUS PETYIaTOPEH OpraH;

- TIpersaesl Ha nH(OpMaIUATa, 1aJeHa OT KJIMEeHTa 32 HACTHIIMIN IPOMEHU BbB (pUpMaTa
pe3 U3TEKIIUS MEePUO/I.

3. OouThT 3a NOJHOBSIBAaHE MOXKeE J1a BKJItOUBa camo ETam 2, a BpeMeTo 3a POBEKIAHETO MY
na ObJIe HamaieHo 10 2/3 OT BpeMeTo 3a IbpPBOHAYAICH OJMT, aKO HM3BBPIICHUAT MpEriies Ha
3alMCcUTE OT HAA30PHUTE OJUTH [TOKa3Ba:

- e(UKaCHOTO B3aMMOJICHCTBHE MEX1Y BCUUKHU €IEMEHTH Ha CUCTEMATa;
- IbJHATa ePUKACHOCT HA CHCTEMAaTa B HeWHATa LsIIOCT;
- JE€MOHCTpHUpAHE Ha OTTOBOPHOCT 3a MOAIbpKaHe ePUKACHOCTTA Ha CUCTEMaTa.

4. Koraro B cucremMara 3a yIpaBJICHHE Ca HACTHIWIA 3HAYUMH W3MEHEHHs /TPOMSHA B
CTpYKTypaTa WM YIPaBICHHETO HA OpraHU3alusATa Ha KIWEHTa, MPOMSHA B OTTOBOPHOCTHUTE H
II'BJIHOMOIIMATA Ha IEPCOHANIA, YUSATO JACHHOCT OKa3Ba BIMSHUE B ChOTBETCTBUETO Ha cHCTEMaTa
WIH TPOAYKTa, MPOMSHA B MPUJIOKUMUS CTAHAAPT U Jp. IPOMEHH, KOUTO MOTaT Jia TIOBIUSAT Ha
cpoTBeTcTBUETO Ha CY/, OOUTHT 32 MOAHOBSIBaHE Ha cepTu(duKaTa BKJIYBAa U ETam 1.

5. 3a opraHuzanuy, NP KOUTO MO BpeME Ha HAA30pHUTE OAWTH Ca KOHCTATUPAHU
HECHOTBETCTBUS, CBBbP3aHU C NPUJIIATaHETO U JOKYMEHTHPAHETO Ha CHCTEMara 3a YIpaBJCHHE,
KOUTO BOZAT O JOKa3aH PUCK MJIM MOBTapsILO CE HECIAa3BaHE Ha OINPENEICHO U3UCKBAHE, ONUTBHT
BKJIFOYBa U ETam 1.

6. OguThT 3a TOJHOBSIBAaHE TPsAOBa Ja ObJie M3BLPIIEH B MEpHOAa Ha BaIMIHOCTTa Ha
ceptudukara.

7. PenwbT, MeTOMONOTHATA, paOOTHUTE JTOKYMEHTH W OTTOBOPHOCTUTE IMpPH MPOBEXKIAHE Ha
OJINTA, Ca CHIIUTE KAaTO TE€3H NP MbPBOHAYAJIEH OJIUT.

8. B cnyuaii, 4e mo Bpeme Ha 0AMTa 3a MOJAHOBABAHE OBJAT PETUCTPUPAHU HECHOTBETCTBUS,
ce oMpezensi CPoK 3a MpeApreMaHe Ha KOPEKIMU U KOPUTHpAIlK JAEUCTBUS, HO HE MO-KbCHO OT 10
/meceT/ MTHU Tpeau N3TUYaHeTO Ha CPOKa 3a cepTU]UKAIUAITA.

9. B ceprudukara 3a TOJHOBSBAaHE CpOKa HAa BATUIAHOCT C€ 3allMCBAa M TOPETHOCT Ha
W3/IaHHUETO.

VIII. IPEXBBPJIISAHE HA CEPTU®UKALUA

1. ITpexBbpasiHETO HA cepTUdUKAIKS ce Openess, KaTo MPU3HABAHETO Ha CHIECTBYBAIA U
BaJIMJHA cepTU(UKAIUSI HA CHCTeMa 3a yIpaBlieHWe, JaJiecHa OT €IWH aKpeIuTHpaH OpraH Mo
ceprudukanys, (Hapu4aH MO-I0NY ,,U3JaBall OpraH Mo ceprudukanus’™), OT APYr akpeAUTHpPaH
opran 1o ceptudukanus, (HapudaH TO-I0JY ,IpHEMAIl OpraH 1Mo cepTudukanusa’), ¢ 1ea aAa
uznage coocTBeHa ceprudukams.

2. He ce npuema 3a mpexBbpiisHE cepTU]UKAIMS, 32 KOSITO Ce 3Hae, ye € Ouja mpekpaTeHa
WM € T0J] 3aruiaxa OT MpeKpaTsiBaHe. AKO BOJELIUS OJUTOP HE € MOI'BJ Jla MPOBEpPH CTaTyca Ha
cepruduKaMaTa C HU3AABAIIMS OpPraH IO CEepTHU(UKANMSI, TO TOW H3UCKBA OT OpTaHHU3AIUATA
MUCMEHO MOTBBPK/IaBaHe, Y€ CEpTU(DUKATHT HE € MIPEKPATEH U HE € MO/ 3arjiaxa OT MPeKpaTsIBaHe.
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3. Tlpenu npexBBpIsIHE, OCTABAIIUTE HECHOTBETCTBUS CJIE/BA Ja C€ OTCTPAHAT, aKo €
HEO0OXO0MMO, C M3/IaBalllusl OpraH 1Mo ceprudukanus. B mpoTuBeH ciydaid, T€ ce OTCTpaHSBAT U
MIPOBEPSIBAT OT BOJCIIHS OJTUTOP.

MMWHHUMAJIHU N3UCKBAHMUS 3a npexBbpiisiHe HA cepTH(PUKALUSA

1. Camo ceprudukanus, nonazama B oOXBaTa Ha akpeauTalus, € MOAXOoJAIla 3a
npexBbpisgHe. OpraHu3anuy, NPUTEXaBallyd CepTH(HKAIMI, KOSTO HE € B oOxBaTa Ha mojpo0OHa
aKpeauTanus, TpsOBa Aa ce CYMTAT 32 HOBU KIIMEHTH.

2. OpranuzanusiTa ce CYUTa 32 HOB KJIMEHT, aKO HsIMa IOCJIE€JHU HAJIMYHU OAMUT JOKJIA/IH,
WIN TIOCJIETHUSI HAZI30PEH OJIUT € 3a0aBeH.

3. Ipean npexBbpisiHeTO Bonemus onquTop M3BBpIIBA HpEriea, Ha MSACTO Npu ObaeImus
KIueHT. [IpernensT BKIItOYBa:
[Ipernen Ha nOKyMEHTaLMATA;
[ToTBBpKACHNUE, Ye CepTUDUIUPAHUTE YCIYTH MOMAAT B aKpeIUTHPaHU 00XBAT;
W3scHsBaHEe HAa IPUYMHUTE 33 IPEXBBPIISHE HA CEPTUDUKALMATA;
[TpoBepka aBTEHTUYHOCT Ha MPUTEXaBaHUs CePTUPUKAT, BAIUJHOCT U 00XBAT HA AEHHOCTUTE
nomnazaauy B ceprudukanusara Ha CY;
e [lpersien Ha nociaeIHUTE OAUT JAOKJIAAU, IOCIEABALIM HAI30PHU JOKJIAAHM M BCAKAKBU
OCTaBallld HECHOTBETCTBHSI, KOMTO MOTaT Ja BB3HHUKHAT. [lomydeHW »aiOW W OIUTaKBaHUSA U
HpPEANpUETH ACHCTBUS;
e Bojemusr oauTOp AOKYMEHTHpPA BCSKA HETOYHOCT M pE3yJTaTH OT Mperjieaa, u IMpeajara
porpama 3a oJiuT, cbIryiacHo T. 3.1.2 ot mpouexnypara.

4. Pemienuie 3a NpexBbpisiHE HAa cepTUdUKanus ce B3eMa oT KoMucusTa no pemeHusTa, Bb3
OCHOBA Ha JIOKJIaJl OT BOJEIIMSI OAUTOP, CIIE/ 3aKpUBaHE Ha BCUYKU HECHOTBETCTBUS B ONPEACICHUS
OT HEro CpokK.

5. B cinyuail Ha mpexBBPIIIHE Ha CEPTHU(UKAT, CHIIMAT 3ara3Ba MbPBOHAYAIHUAT CPOK Ha
BaJIMJIHOCT.

IX.OTTOBOPHOCTHU U 3AABJIKEHUSA
1. OTroBopHOCTH U 3aAbJIKEHUSI HA CEPTH(PUIUPAHATA OPraHU3ALUS

11 CepTudunmpanata opraHu3anusi ¥Ma NpaBoTo Ja MOJ3Ba CEPTUPUKALNOHHUS
3Hak/moro Ha ,CEPTUOUKAILUA”, karo cTpukTHO cma3Ba ,llpaBuna 3a u3mon3BaHe Ha
ceprudukanmonnus 3uak/noro Ha ,,CEPTUOUKAILINA” EOOL.

1.2 CepTtudunmpanara opraHuzaius € JUIbXHa Ja YBeJOMsBa MMCMEHO OpraHa Io
ceptuduKaIms 3a:

a) BCsAKa MpeaBUCHA W/WIM HACTHIIMIA TPOMsHA B CHCTEMaTa 3a YIpaBJICHHE,
KOSITO MOKE J]a C€ OTPa3H Ha CbOTBETCTBUETO;

b) mpoMeHn B IOpPUIMYECKHUS, THPrOBCKM M OpPraHM3AallMOHHHS CTaTyT Ha
ceptudupaHaTa opraHu3anus;

C) mpoMeHHu B 00JaCTTa HAa JCHHOCT WJIM B WKOHOMHYECKUTE JICHHOCTH Ha
cepruduUpaHaTa OpraHU3aIys, WA MPOMEHU B OpTraHU3AIMHUTE, CBBP3aHH C HEs;

d) mpomenu B pabOTHUTE MPOIEAYPH.

13 CepTudunmpanara opraHuzanus € JIbKHa Ja:

a) W3BBPIIM HeoOXOJAMMaTa IMOJrOTOBKA 3a MPOBEXKIAHE Ha OLCHSIBAHETO,
BKJIIOUBAMKH YCJIOBHSTA 32 pasriekJaHe Ha JOKYMEHTAlUATa U JOCTbHIIA 10 BCUHUKH MECTa, 3alUCH
(BKJTFOUMTETTHO OTYET OT BBTPEIIHU OJIMTH) U TIepCOHANa 3a IETUTE Ha OLICHSIBAHETO, Haa30pa U
MIPEOLIEHSIBAHETO;

b) nmpemocraBu Ha pa3nojiOKEHHE HA OpraHa Mo CepTH(HKAIMS MPH MOMCKBAHE,
3aMiCH OT B3PAKEHUSI U TIPEANIPUETH KOPUTUPAIIH JICHCTBHS;
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C) mpekpatu yrmorpebara Ha PeKJIaMHU MaTepUalid, KOUTO ChIbPXKAT MO30BaBaHE
Ha HeroBata CepTH()UKAIUS [TPH MPEKPATIBAHETO MM OTHEMAHETO H.
2. OTroBopHOCTM W  3aJbJUKEHHsi Ha  opraHa mo  ceprudpukanust -
LCEPTU®UKALINUS”
2.1 ~CEPTUOUKAIINA” e oTtroBopHa 3a:
d) peLICHUATa, CBBP3aHU C MPEIOCTABSIHETO, MOJIbPKAHETO, PAa3LIMPSBAHETO,
OrpaHUYaBaHETO, PEKPATABAHETO HA JCHCTBUETO U OTHEMaHE Ha CEPTHU(HKAT;
b) chOTBETCTBHETO Ha KPUTEPHHTE, ITO KOUTO ce oueHsBa CY Ha KJIMEHTa, C Te3U
Ha MPUJIOKHMHUTE 32 TSAX CTaHIAAPTH WM JIPYTU JOKYMEHTH, OTHACSIIU C€ JIO M3IBIHSIBAHATA OT
HEro JIeHHOCT;
C) ocurypsiBaHe OMa3BaHETO Ha MPodeCHOHATHATA TallHa,
d) KoMIeTeHTHOCTTa, KBaTH(pUKAIMITA U cepTH(UKAIMATA HA IEPCOHANA CH;
€) eTHYHO TIOBEICHHE — JOBEpHe, OE3MPUCTPACTHOCT U JUCKPETHOCTTA Ha
OJTUTOPHTE.
2.2 »CEPTUOUKALINA” e nnbxHa 1a:

@) OCUTypsiBa BCSKO pEIIeHUE, OTHACSIIIO CE 70 KJIMEHTA J1a Ce B3eMa OT JIUIIEC WK
JUIA Pa3TUYHU OT T€3U, KOUTO Ca U3BBPIIWIN OIICHSIBAHETO;

b) mpemocraBs Ha KJIMEHTa BCHYKHA MPOLEAYPU M TPABUIIA, ChIbPIKAIIN
uH(popMalrs 3a JEHHOCTTa M0 cepTUDUKALINS;

C) mpejacTaBM Ha KaHAMIATCTBAIIHMS BCAKO HEOOXOIMMO pa3sCHEHHE, KOTaTo
JKEJIaHUAT 00XBaT Ha CepTU(UKAIUS € CBbP3aH C KOHKPETHA Iporpama,

d) mpemocraBu Ha KaHIUAATCTBALIMS JONBIHUTEIHA HHMOPMAIMS OTHOCHO
3asBsIBAHETO, aKO OB/I€ MTOMCKaHA,

€) MOKyMEHTHpa MW aKTyaJlu3upa CHHChbKa Ha CepTUGHUIMPAHH CHCTEMH 3a
yIpaBJicHHUE;

f) OnoBectsiBa npu mowckBaHe Ype3 KOHTaKTHA (opma Ha yed cTpaHuIlaTa Ha
~CEPTUOUKAIINA” nanHu 3a opraHu3alduTe ¥ 00XBATHT HA CEPTUQUKAITUS.

2.3 »CEPTUOUKALIUA” mnoaabpxka KOHGUAESHIHATHOCT HA BCHYKHM CBOM
OPraHu3allMOHHM HUBA, N0 OTHOIIEHHE HA UH(OPMAIUATA, MOJTy4YeHa B X012 HA U3N'bJIHEHHE
HA CBOSITA padoTa, OCBeH B OTTOBOP HA M3I'bJIHEHHE HA ChAe0OHO pellleHHe WIN N0 U3MCKBaHe
HA OpPraHa Mo aKpeIuTaIus, cje] NpeAcTaBsiHe HA JeKJIapanus 32 MOBEPUTETHOCT OT HEroBa
cTpaHa.

2.4 »CEPTUOUKAILINA” moxe na no6aBs, mpeMaxBa WA NMPOMEHS KIay3HW OT
Ta3W TMPOIEaypa, KaTo CBOEBPEeMEHHO HH(OpPMHUpAa BCHYKM CepTUGUIIMPAHN OpTaHU3AINH 32
HalpaBeHUTE IPOMEHU B HACTOAIIATA TMPOLEaypa MUCMEHO, W Ha Weh - crpaHuiarta Ha
~CEPTUOUKALMNA”.

2.5 Axo HecepTH(UIMpPaHA OpPraHU3alUs W3M0JI3Ba CEePTHPUKANNOHHUSA
3Hak/imoro Ha ,CEPTUOUKALIUA”, CeprupukanMOHHUAT OpraH Iue MpeanpueMe
He320aBHU NMPABHU J1eHCTBHS M0 OTHOIIEHHE HA HAPYIIUTEJIS.

Vill. CHOPOBE, OIIVTAKBAHUSA U Bb3PAKEHUSA

1. CnopoBe — Hanuuue Ha pa3luyMsg B MHEHUATA Ha cepTH(UUMpaHaTa WM B MPOLEC Ha

ceptudunmpane opranuzanus, u ,,Cepruduxaius’ Mo OTHOIIECHHE Ha :

£  PaGorHu nporueaypu Ha ,,Cepruduxanus’;

+  UurepnpeTupane Ha H3MCKBAaHUATA HA JaJ€H CTaHAApT.

1.1 TIlpu BB3HMKBaHE Ha CIIOPOBE, KIUEHTHT MOXKE Ja MOTHPCU CBHACUCTBUE OT
PvrkoBoauTens Ha oprana Ha ,,CEPTUOUKALINA™.

1.2 PbkoBOAMTENAT Ha OpraHa IPOBEXJA Pa3rOBOPH C JIBETE CTPaHH B CIOpa,
KAaKTO M C €KCIEPTH, UMAI OTHOLIEHUE KbM HETO.

1.3 PbKkoBOAMTENAT HAa OpraHa MHMCMEHO YBEJOMSBA 3aMHTEPECOBAHUTE CTPAaHU 3a
CBOETO CTAHOBHIIE, IT0O OTHOLIEHUE HA KPATHOTO PEIICHHUE Ha CIIOpa.
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2. OnjakBaHusi//kajom — YCTHO WM NMHUCMEHO OIJIaKBaHE OT HEPETHOCTH, ¢ MoJida 1a
Obaar orcrpanenu. “Ceprudukanms’” pa3nuyaa 2 (1Ba) BUAa OIUIAKBaHUs/KaaOu (Hapu4aHU T0-
HATaThK OIUIAKBAHUSA):

+  Cpemy “Cepruduranus’ v HEHHM OLIEHUTENH/OAUTOPH;

+  OmiakBaHus Ha TOTPEOUTENN OT OPraHU3alUK ChC CEPTH(UIIMpPAHA CUCTEMA 32
yhnpaBieHue, ojutupana ot ,,Ceprudukanus” WM OT MNPOAYKTH, CEPTUPHUIMPAHH OT
,Ceprudukamus’.

2.1 OmnnakBaHusiTa, B 3aBUCHUMOCT OT XapakTepa UM, C€ pas[iiexaar oT
PbvkoBoaMTENs HA OpraHa WM MPEeACTaBUTE] Ha PHKOBOJCTBOTO.

2.2 Bcsko omakBaHe TpsOBa 1a ObJIe HAITPABEHO MUCMEHO U Ja ObJIe MOAKPENIEHO
ChC CHOTBETHUTE (DAKTU U JAHHU.

2.3 PwroBogurenst Ha oprana Ha ,,CEPTUDOUKALMA” B cpok ot 10 /necer/
paboTHU AHU, UH(POPMHPA MHCMEHO JIULETO, MOAAI0 OIJIAKBAHETO, 32 OTXBBHPJISHE HA OIIAKBAHETO
WIY 32 TIPEANIPUETH JICHCTBHS, KOTAaTO OIJIAKBAHETO € OCHOBATENHO, criopen nmporexypa GQP.10.01.

3. Bb3paikeHue — nmucMeHo Hechraacue ¢ peureHue Ha Komucusra o pemieHusTa.

4.1 Bwp3paxeHus ce MOJaBaT B JACIOBOJCTBOTO Ha ,,CepTUdUKANUS U CE 3aBEK AT
B PETUCTHpA.

4.2 PBKOBOAMTENAT HAa OpraHa pasriekia MOCTBIWIOTO Bb3paKEHUE M H3/1aBa
3anoBef 3a omnpenensHe Ha KoMucus mo Bb3paKeHusl 3a BCeKU KOHKPETEH CIIydai.

4.3 Komucusita o Bb3pa)XeHHUs, 3ace/laBa M M3JIM3a C PEIICHUE B CHOTBETCTBHE C
[Tpouenypa “IlpaBuna Ha KomHcHATa TO Bb3paxeHHs . [Ipy HEOCHOBATENHO BB3PAKEHHE —
PvroBoUTENS HA OpraHa yBEIOMsIBA MMCMEHO 3asBUTEIIS.

Axo Komucusta mnpenieHd, 4e BB3PAKEHUETO € OCHOBATEIHO, TS H3/IHM3a C
KOHKPETHH PEIICHHS.

4.4 KoMucusta mpenocTaBs peEIIeHWETO CH Ha PbKkoBomuTens Ha opraHa 3a
pasnopexaane B chorBeTcTBHE ¢ Tiporieaypa GQP.10.01. u yBeqoMsiBa MUCMEHO 3asBUTEISL.

Yeeoomasanemo na 3aneumens cmaea 6 O0gyceOmuuen cpok om oamama Ha
63UMaHe HA peuleHue NUCMEHO ¢ 00pamnua pasnucka.

Kozamo »ncanoama ce omnaca 0o cepmugpuyupan om ,,Cepmuuxayua” kiuenm,
mo moil ce ye0oMA8A RNUCMEHHO 34 HeA U Oelicmeuama, KOUMO uwie npeonpueme
opyaHcecmeomo.

4.5 Pemennero Ha Komucusita 0 Bb3pakeHUSTA € OKOHYATEIHO U OOBBHP3BAIIO,
KaKTO 3a KJIMEHTa, Taka W 3a opraHa no Ceprudukanusa. Crex karto ObAe B3eTO pEIICHUE IO
BB3paKEHHE, HUKOS CTpaHa B CIIOpa HE MOXKEe J1a TPaBH KOHTPa-Bb3paXKEHHUS 3a MMPOMSIHA B HETO.

4.6 B caydyaii, ye Bb3pak€HHETO ObJie MPUETO M cepTUUKAT ObJe U3aJeH WU
O0ble BbpHAT, cpeuly opraHa no Ceprudukanus He Morar Aa ObJaT NpeasBIBaHM MPETEHLUHU 3a
BbH3CTAHOBSBAaHE Ha HAlpaBEHHUTE Pa3XOJH, WM KaKBUTO M Jla OWIO ApYrH 3aryOH, MpeTbpIeHH
BCJICJICTBHE Ha YBEIOMIICHHETO 32 OTKa3, MJIM 32 OTHEMaHe Ha cepTu(dukar.

4.7 BcuuYKM JOKYMEHTU TO J3JeHO Bb3pakeHHe ce opopMsAT B Marka, KOsToO ce
UICHTUPHUIHPA CHC CHIIUS HOMEp, IMOJ KOWTO € 3aBeleHO BBh3pakeHHeTo B Permcrbpa 1o
BB3pakeHusTa. [lankara ce mpenaBa Ha OTTOBOPHHKA 33 apXHMBa M CE ChXpaHsIBa Hail-Masiko 6(1recT)
TOJIHA, aKO 3aKOHBT 32 apXUBHUTE HE Pa3Nopekaa APYro.
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